Step 5
Test Your Backup Connection

Once setup is complete:

- Disconnect the fiber/primary WAN
temporarily

« Wait 60-90 seconds for automatic
failover

« Confirm that designateddevices
remain connected through cellular
backup

» HomeOfficelQ will quickly return to the
normal network as soon as service is
restored
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Set up cellular backup and automatically reroute traffic
to an active cellular connection during an internet

outage
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Set up cellular backup and automatically reroute traffic
to an active cellular connection during an internet
outage
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provide internet access for specific networks or devices
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Step 6

What Happens During an
Outage?

* Your router detects the loss of network
« It automatically switches to your

hotspot connection -- or -- you
disconnect the WAN cable

You stay connected to critical apps,
such as:

» Video calls
* Emails

» Medical equipment
« Security cameras
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Net Guard
Your network is protected
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HomeOffice

Your Internet Safety Net.
Stay connected — even
when life gets chaotic.

HomeOfficelQ keeps your home Wi-Fi
running — even during unexpected
network disruptions by quickly switching
to a cellular hotspot. Set-up is quick,
simple, and done entirely through the
OPEN IQ app.
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X Connect to Device
Before You Start: Choose Hotspot Coverage
. . Tap Connect & Test . .
« A router provided by LCI/Tidewater as B pk nd th ) Trdsierane In the HomeOfficelQ settings, choose:
part of your OPEN service ackup ar © P
« The OPEN IQ app installed system W'” test the « Primary Network
- A mobile hotspot or smartphone with an connection . Guest Network
acttlve dqtla)plon. (Standard carrier data « Work from Home Network (if
rates apply). : — ’ applicable
« HomeOfficelQ enabled for your account PP )
X connecttoDevice Or choose specific devices to stay
. 1 Stepl o con sy sty oo active - helpfgl for qutops, VolP
Q o To Confi ST o If successful, your phones, security devices, and
o oCon Iqure hotpsot is now telehealth equipment.
O e HomeOfficelQ: O Your o g desesorpe, paired ) .
18 Homeortceig . Return to Primary Wi-Fi Connection “ = m
T e From the main ¢ romenen SER—
..- ScamWatchiQ OPEN IQ Gpp . r o j,,{ “ -‘:,}.‘ § mr"-
: dashboard, navigate ( ) o ‘
1 X Connect to Device Enable C &
{ J  to HomeOfficelQ
o ;o:nectiohn Zailed s } I - S:by.r\::;:o:mo o ]
9:41 il T - If nOt, Conﬁrm the Sy o comectagan T:na'flf’?onve ) = - JOvv‘vicw P
Tap “Set Up ¢ vomonso hotspot is - e 0 o
Cellular Backup” broadcasting and e & o
to begin within range ek @ Ninendosic
Enable ::‘\km\‘:ry eert (> ~  Office Printer
T e -
X Hotspot Device (¢] Devices
Step 2 Step 3 - ’ - — ’
S Add Your Select Which Devices Stay Online
Hotspot: During an Outage : )
Tip: For best hotspot performance, avoid
e » Select “Add Hotspot p . Selecting hlgh bandwidth devices (eg 4K
& Device” ienestes | HomeOfficelQ allows TVs, gaming consoles) during backup
WooMorris 8 « Enter your hotspotls > Network ssip) you to select which mode. :/« ”
pen 8 SSID and Password v oonces o| Wi-Fi networks or
8 - Tap Save /| devices should stay
8 online if the network
s =G I -3 goes down.




